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Forte 2.0 -- Exhibit B

Date: Tue, 28 May 2002 16:23:26 -0500

To: Sharon

From Tom Waterl oo <tomw@ ort ephones. conr
Subject: invalid rejects - TNinvalid

H Sharon,

Here are the 50 invalid rejects that need working
for "TN invalid or unavailable."

Tom Wat er| oo

Forte Communi cations

1028 Hull Terrace

Evanston, IL 60202
847-733-8907

847-733-1430 fax

emai | : tomv@ ort ephones. com

Tom Wat er| oo

Forte Communi cations

1028 Hull Terrace

Evanston, IL 60202
847-733-8907

847-733-1430 fax

emai | : tomv@ ort ephones. com

First 50 TN Invalid - Invalid Rejectsl.xls
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Email to Sharon Nix or Jun 10, 2002

Date: Mon, 10 Jun 2002 16:35:21 -0500

To: sharon

From Tom Waterl oo <tomw@ ort ephones. conr
Subj ect: TN s want ed

Shar on,

Can you pl ease have the follow ng focs or conpletions resent with
TNs?

Thanks,

Tom Wat erl oo

Forte Communi cati ons

1028 Hul | Terrace

Evanston, IL 60202
847-733- 8907

847-733-1430 fax

emai | : tomm@ ort ephones. com

Tom Wat erl oo

Forte Communi cati ons

1028 Hul | Terrace

Evanston, IL 60202
847-733- 8907

847-733-1430 fax

emai | : tomm@ ort ephones. com

TNs want ed. x| s
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Date: Tue, 04 Jun 2002 13:36:58 -0500

To: Sharon

From Tom Waterl oo <tomw@ ort ephones. conr
Subject: nore invalid rejects

Shar on,

We are still getting "TN invalid or unavail abl e.

Here are 18 of them fromthe past few days.

Tom Wat erl oo

Forte Communi cati ons

1028 Hul | Terrace

Evanston, IL 60202
847-733- 8907

847-733-1430 fax

emai | : tommM@ ort ephones. com

Tom Wat erl oo

Forte Communi cati ons

1028 Hul | Terrace

Evanston, IL 60202
847-733- 8907

847-733-1430 fax

emai | : tomm@ ort ephones. com

June 1-2 Line TN Invalidl.xls
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Date: Thu, 18 Jul 2002 20:55:39 -0500

To: sharon

From Tom Waterl oo <tomw@ ort ephones. conr

Subj ect: The dreaded "TN invalid or unavail able" is back

Shar on,

Al'l these orders got the sane invalid reject which | thought
was fixed:

F4C- 02071811914
F4C- 02071811915
F4C- 02071811916
F4C- 02071811917
F4C- 02071811918
F4C- 02071811919
F4C- 02071811920
F4C- 02071811921
F4C- 02071811922
F4C- 02071811923
F4C- 02071811924
F4C- 02071811926
F4C- 02071811927
F4C- 02071811928
F4C- 02071811929
F4C- 02071811930
F4C- 02071811931

I resubmitted themall with "This order was invalidly rejected for "TN invalid or unavail abl e"
Pl ease work manually." in the remarks section. This seened to work before but can you pl ease
tell your programrers they

broke what they fixed six weeks ago?

WIl let you know if they do not go through tonorrow.

Tom Wat er| oo

Forte Communi cations

1028 Hull Terrace

Evanston, IL 60202
847-733-8907

847-733-1430 fax

emai | : tomv@ ort ephones. com

Tom Wat er| oo

Forte Communi cations

1028 Hull Terrace

Evanston, IL 60202
847-733-8907

847-733-1430 fax

emai | : tomv@ ort ephones. com
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Date: Thu, 26 Sep 2002 09:55:11 -0500

To: Sharon Nix

From Tom Waterl oo <tomw@ ort ephones. conr

Subj ect: orders needing to be worked by hand

Cc: tom Rowl and <tom@ el econr eg. con>, paUL. D. WVEI NSTEI N@sg. aneritech. com

Shar on,

Here are the 170 orders that have been invalidly rejected and need to be
wor ked by hand.

As per Darron's coments this norning, Areritech has a bug in their ordering system
and he needs to send the problemto internal and does not think he will have an answer
until Monday.

Regar ds,

Tom Wat erl oo

Forte Communi cati ons

1028 Hul | Terrace

Evanston, IL 60202
847-733- 8907

847-733-1430 fax

emai | : tomm@ ort ephones. com

Tom Wat erl oo

Forte Communi cati ons

1028 Hul | Terrace

Evanston, IL 60202
847-733- 8907

847-733-1430 fax

emai | : tomm@ ort ephones. com

170 invalid rejects Sept 28, 20021.xls
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